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Thank you for purchasing the product. 
•	Please read this manual carefully before use, so as to use 

the product properly. 
•	Please be sure to carefully read "safety precautions" before 

use. 
•	Be sure to request a warranty card from the store and 

confirm the date of purchase and the name of the store. 
•	Please properly keep this manual for use anytime in the 

future. 

The product is only used in Hong Kong and Macau. 
FOR USE IN HONG KONG AND MACAU ONLY
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Safety precautions 
Please be sure to carefully read and observe the following "safety precautions" before use, so as to avoid causing harm 
and bring unnecessary property damage to you and others. 

The meaning of the sign 

Refer to the contents 
needed to be noticed. 

Indicate the content to 
be prohibited .

Refer to content must be 
executed. 

Prohibited

•	 Do not hit the top tray powerfully 
Do not sit or drop items on the top tray, so as to avoid 
electric shock, fire and injury caused by cracks or 
ruptures of the top tray. 

Properly use the power plug, and power cord 

 Must be 
performed

•	 Clean the dust on the power plug regularly, 
so as to avoid bad insulation resulted from dust 
accumulation, and moisture; fire; as well as electric shock. 

•	 Please be sure to insert the power plug in 
place,
so as to avoid fire or electric shock resulted from short 
circuit. 

•	 Power shall use sockets with AC 220V and 
rated value of over 10A alone,
so as to avoid fire. 

Pull off 
the plug

•	 When cleaning, overhauling or moving, be sure 
to remove the power plug out of the socket,
so as to avoid electric shock and injury. 
Do not unplug the power plug while the cooling fan is 
running. 

No
wet hand

•	 Do not plug or unplug the power plug using 
wet hands,
so as to avoid electric shock, scald or injury. 

Prohibited

•	 Do not power on when the power cord is 
tied up,
so as to avoid scald or fire resulted from overheating. 
Be sure to use the power cord with opening. 

•	 Please do not damage power lines 
•	 Do not pull the power cord when handling 
or gathering 
Do not damage, process, bend with force, pull, and 
twist the power cord or use it to hang or hold heavy 
objects, 
so as to avoid fire and electric shock caused by the 
damages of power cords. 

•	 Do not use broken power cords, power 
plugs, and loose sockets,
so as to avoid fire or electric shock resulted from short 
circuit. When the power cord is damaged, contact the 
store or the Agents. 

•	 Do not let the baby lick the power plug,
so as to avoid injury or electric shock. 

  Warning Precaution upon death or serious injury caused by 
faulty operations. 

Prohibited

•	 Deep-frying cooking is banned, 
so as to avoid fire caused by over-high oil temperature. 

Prohibited

•	 Do not place the product in children's reach 
or use it near pets, 
so as to avoid electric shock, scald and injury. 

 Must be 
performed

•	 When an error or failure occurs, stop using it 
immediately and unplug the power plug from 
the socket,
so as to get rid of smoking, fire or electric shock. 
(Abnormal example) 
··Abnormal sound or peculiar smell occurs 
··There is abnormal heating of power plug and 
power cord 
··When moving the power cord, the power is 
intermittent 
··Power failure always occurs in the course of 
using 
··When touching, there is feeling of numbness 
electric shock 
 Please stop using it immediately and consult the 
store or the Agents where you buy products. 
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Prohibited

•	 Do not carry other objects other than 
recommended pots on the top tray 

·· When heating a portable butane fuel 
stove, liquefied gas bottle, can, hot-water 
bag, battery, the packing of soft can, 
tinfoil pot, paper-based packaging with 
aluminum foil inside, metal spoon, pot 
cover and other items wrongly, fire, injury, 
scald and even explosion can be caused 
due to overheating. 

•	 Do not place flammable items on or near the 
top tray,
so as to get rid of fire and scald. 

When cooking with fry or bake

 Must be 
performed

•	 Do not leave in the course of cooking 
•	 Please reduce preheating fire to avoid 
excessive heating 
Please pay attention to the fire due to less amount of oil 
used when cooking. 

When heating soup and dishes, water, curry and 
other liquids, 

 Must be 
performed

•	 reduce power and stir continuously,
so as to get rid of scald and injury caused by soup with 
sudden boiling. 

No contact
with water

•	 Don't drip water on the body 
•	 Don't use water to clean the body 

Thus, fire or electric shock resulted from power leakage 
or short circuit can be avoided. 

Prohibited

•	 Do not put foreign matters such as pins or 
wires into the gap between the exhaust port, 
air suction port and product,
so as to avoid fire, electric shock and injury. 

 No
disassembling

•	 Do not disassemble, repair and modify The 
product by yourself,
so as to avoid fire, electric shock and injury.
For repair, please contact the store or the Agents. 

  Attention Precaution upon slight injury or product damage 
caused by faulty operations. 

Pull off 
the plug

•	 When unplugging the power plug, be sure to 
hold the power plug using hands and do not 
pull the power cord,
so as to avoid electric shock, short circuit and fire 
caused by damages of power cords. 

•	 Be sure to unplug power plug when you do 
not use it for a long time,
so as to get rid of fire and electric shock due to 
insulation aging. 
Do not unplug the power plug while the cooling fan is 
running.

Prohibited

•	 Do not make the easily magnetized items 
close to the product, 
so as to avoid eliminating information records about 
cash card, machine used commutation ticket of 
automatic ticket checking and cartridge tape due to 
magnetization, 
so as to avoid noise or sound with low volume of radio, 
television, and hearing aid due to magnetization. 

 Must be 
performed

•	 If users using medical pacemakers need use 
the product, please consult a doctor, 
so as to get rid of influence on pacemakers due to 
magnetic line of force. 

 Must be 
performed

•	  Warning: If the surface is cracked, turn off 
the appliance to avoid possible shocks. 
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About operation place 

No contact
with water

•	 Please do not use the product within water 
consumption sites or near fire sources, 
so as to avoid short circuit and electric shock.

Prohibited

•	 Please do not use the product on cushions 
which are not heatproof, 
to avoid fire.

•	 Please do not use the product on narrow 
canopy frames, 
so as to avoid fire and electric shock due to dampness 
of the power regulating knob and power cord. 

•	 Please do not use the product in a site which 
is unsteady or slippery, 
so as to avoid scald and injury due to drop out. 

No touch

•	 Do not touch the high temperature section in 
the course of using and just using it, 
so as to avoid scald for touching the high temperature 
section. Clean the body thoroughly after cooling. 

Prohibited

•	 Please do not put the pot on the induction 
cooker under heating without any anything in 
it,
to avoid scald and fire due to overheating 
of the pot 

Prohibited

•	 Please do not use the product for purposes 
other than cooking, 
so as to avoid fire disaster and scald due to abnormal 
heating and abnormal action. 

•	 Please do not use the product for purposes 
other than household 
The product is designed as a household appliance. 
It may lead to fire if it's used for purposes other than 
household. 

Prohibited

•	 Please do not obstruct the exhaust port or 
air suction port or use your hand, face or 
other items to approach the exhaust outlet or 
suction inlet, 
so as to avoid fire or scald due to internal overheating of 
the body. 
Please make sure not to pave paper, tablecloth or other 
items under the air suction port. Please do not put 
seasoning and other items near the product. 

Safety precaution  (continued) 

Prohibited

•	 Do not lay paper, cloth or dust cover on the 
top tray of the induction cooker, 
so as to avoid overheating, failure, smoking and fire due 
to malfunction of a heater. 

Prohibited

•	 Please do not put the pot in unsteady places, 
so as to avoid scald and injury due to drop out or 
turnover of the top tray. 

•	 Please do not move when the pot is on the 
induction cooker's top tray, 
so as to avoid scald and injury due to drop out of pots. 

 Must be 
performed

•	 In case that the power flexible line is 
damaged, replacement must be conducted 
by professionals assigned by manufacturer, 
maintenance department or similar 
departments to avoid risk. 
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•	 Do not use it on other induction cookers.  Do not heat any 
other induction cookers or IH electric cookers on the product,
so as to avoid malfunction and failure. 

•	 Do not place radio, television, remote control, telephone and 
battery next to the product, 
so as to avoid malfunction and failure.

•	 Do not use items to hit the corner of the top tray,
so as to avoid damages to the top tray. 

•	 Please wipe up water attached outside of the pot and on the 
top tray before use,
so as to avoid overheating or failure due to reduced efficiency of 
induction cooker. 

•	 Please place the pot in the center of the top tray. Do not place 
it crossing other equipment or use pots exceeding the size of 
top tray,
so as to avoid malfunction and failure.

•	 The adjustment of the firepower will be weakened due to 
different materials, shapes and thicknesses of the pot. 

•	 The setting place of products will be hot due to hot gas 
exhausted at the back of exhaust ports. 

•	 After finishing heating, operational sounds of fans can still be 
heard, which is not unusual. 
Cool the internal body through fans in the course of using or after 
using. 
Do not unplug the power plug until the fan stops running. 

•	 Fire of heaters 

Fire display 1 2 3 4 5 6

Fire standard 
Equivalent to 
about 150W

Equivalent to 
about 700W

About 1000W About 1300W About 1500W About 2000W

About safety devices 
·· When an abnormality occurs during cooking, the indicator lamp and buzzer will notify and the heating will stop. 

Safety devices Contents 

No pot measuring 
ability/ 

small object 
measuring ability 

Indicator lamp for heating will flash or stop heating when using inapplicable pot to heat on 
the induction cooker; when heating without placing pot; place small objects such as spoon 
other than pot when heating. 

Internal circuit 
Anti-overheating 

function 

When internal temperature rises, sounds will be made by the buzzer, and the indicator 
lamp for heating will flash or stop heating. Please turn off the power, and use it again after 
cooling the body. 

Top tray
Anti-overheating 

function

The fire will be automatically adjusted when the pan base temperature rises, and if the 
temperature continuously raises, the buzzer will ring, the heating indicator lamp will blink 
and the heating will stop. Please turn off the power, and use it again after cooling the top 
tray. 

Auto stop function 
If there is no operation in 2h from the start of cooking, the buzzer will ring and the heating 
will stop. 

Concept of IH heating 
Feeding high-frequency current to the heating coil 
generates magnetic lines of force. When the magnetic 
l ines of force pass through the pan base, eddy 
current will be generated in the interior of the pan. The 
eddy current flows and heats up the pan due to the 
resistance. 
IH is the abbreviation of Induction Heating. 

Therefore, there are adaptable pots and inadaptable 
pots for an induction cooker. (→P8)

Iron pan

Eddy current

Top tray

Heating coil

Magnetic line 
of force

Precautions for use 
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Name of parts 

■■ Undersurface 

■■ Front 

Air suction port Exhaust port 

Power cord 

Fire regulating knob 
(Also used as the 

power switch) 

Heating indicator lamp Body 

Top tray The dimensional standard of pot 
(up to 24cm) 
(Extent of pattern not hidden) 
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Before use 

■■ About operation place
Please keep the product from walls and furniture in a 
distance as shown in the Figure  

··Product overheating or fire may happen if the 
product is used in narrow places. Please use the 
product in dry and ventilated places. 

■■ Identification of adaptable pot 

1	 Power cord connecting 

··Before connecting the power cord, please verify if 
the fire regulating knob is switch to the off position. 

··Please securely insert the power plug into the 
socket. 

2	 Please pour water into the pot and align it to 
the center of the top tray. 

3	 Rotate the fire regulating knob 

··Please aim to any scale from 1-6

Off

The heating indicator lamp will light up if 
adaptable pot is identified 

Light off 
Off

Please switch the fire regulating knob to "Off" 
immediately after identification to stop heating 
(The pot will be heated if the heating process 
continues.) 
** The adjustment of the firepower will be weakened 
due to different materials, shapes and thicknesses 
of the applicable pot. 

The heating indicator lamp will light up if 
inadaptable pot is identified 

Flash
Off

The pot can't be heated. 

** Identification may not void if the top tray has 
residual heat. Please initiate identification after the 
top tray cools down. 

Over 10cm

Please remove any side 
among the front, back, 
left and right sides 

Over 10cm

Over 10cm

Over 1m 
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■■ Adaptable and inadaptable pots 
There are adaptable and inadaptable pots for an induction cooker, in terms of material, size and shape. 
For adaptable pot, we recommend the "ceramic cookware designed for IH" manufactured by Iris Ohyama. 

 Adaptable pot  Inadaptable pot 

M
aterial

•	 Iron/cast iron 

•	 Cast iron enamel 
Do not heat enamel pot without 
anything in it or burning, 
to avoid damage to the top 
tray due to burn-down of the 
cookware 

•	 Stainless steel 
18-0 (SUS430) and so on 
** There are inadaptable 
pots or fire weakens due 
to varied types. 

•	 Multi-layer steel pot 
** Some pots are not adaptable due to varied types. 

•	 Heatproof glass 

•	 Chinaware/earthenware cooking pot 
Even identified with "Designed 
for IH", earthenware cooking 
pots available on the market are 
still inadaptable. It is to avoid 
identification failure or inefficient 
heating. 

•	 Aluminum/bronze 
Even identified with "Designed for 
IH", aluminum foil pots available on 
the market are still inadaptable, It 
is to avoid identification failure or 
inefficient heating.

S
ize

•	 Pot with diameter from 12-24cm •	 Pot with diameter less than 12cm 

•	 Pot with diameter over 24cm 

•	 Pot beyond the dimension of top tray 

S
hape

•	 Pot with flat base 

•	 Pot with base curvature less 
than 3mm 

•	 Pot with round base (woks, etc.) 

•	 Pot with layered base which can't 
attach to the top tray 

•	 Pot with supports 

** The adjustment of the firepower will be weakened due to different materials, shapes and thicknesses of the applicable 
pot.
** During cooking, the base of pot may distort if it's thin. Please do not use it once it's distorted. 

Diameter

Flat

Below 3mm 

 Before use   (continued) 
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 Warning 
•	 Please do not use the product 
for deep-frying cooking. 
so as to avoid fire caused by over-
high oil temperature.

1	 Power cord connecting
··Before connecting the power cord, please verify 
if the fire regulating knob is switch to the  off  
position.

··Please securely insert the power plug into the 
socket.

2	 Please pour materials into the pot and align 
it to the center of the top tray.

关

** Please use pot with appropriate materials, sizes and 
shapes. (→P8)

3	 Rotate the fire regulating knob to regulate the fire
··The heating process starts once the heating 
indicator lamp lights up 

Light off 
Off

** If there is no operation in 2h during the heating process, 
the buzzer will ring and the heating process will 
automatically cease. (Heating indicator lamp becomes 
off.) If the cooking time exceeds 2h, you need to restart. 

4	 When the cooking is over, please switch the 
fire regulating knob to "Off"

··When the cooking is over, the heating indicator 
lamp will become off. 

Light off 
Off

Operation instruction 

Clean 

 Attention 

•	 Please clean the product after 
the power is switched off, the 
power cord is disconnected 
and the main body cools 
down. 

•	 Please do not clean by water. 

Main body and top tray 
Please wipe it using a dry cloth which is completely 
wrung-out 

··Upon cleaning, please dip a dry cloth with diluted 
neutral detergent and wipe out the cloth, and then 
use the wrung-out cloth the wipe the product. 

·· If the stains on the top tray are hard to be 
removed, please use slight liquid cleanser to wipe 
the top tray. 

关

Air suction port and exhaust port 
Turn over the induction cooker, and remove the dust 
using dust collector 

** Failure or overheating may be consequential if the 
product is used with attached dusts. 

•	 Please do not use xina water, gasoline, acid or alkaline 
detergent, decolorizer, and domestic synthetic detergent. 

•	 Please apply abrasive powder or scrubbing brush to the parts 
other than the top tray. 

•	 Please clean the top tray after each use, so as to avoid 
deformation and stickiness due to smudginess. 

•	 When the fire regulating knob is not  switched to "Off" , the 
heating will not start even if the power cord is connected. 

•	 When the cooking is over, the cooling fan will continue to run 
if the internal temperature is high. Do not unplug the power 
plug until the fan stops running.

 Attention •	 Please avoid being scalded by the top tray. 
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Failure removal 

No response from 
the knob 

The breaker is 
disconnected from 
power supply during use 

•	Power plug is not securely plugged into 
the socket 

•	The available power capacity is exceeded 

•	Please securely insert the power plug into the socket.

•	Shut down other appliances or connect to the circuit of 
another circuit, and please do not exceed the capacity of the 
power circuit. 

Common failures Reason Solution

➡

➡

➡

➡

Please read this manual in details before sending the product for repair, and check whether the abnormality is caused 
by any of the following circumstances. 

The buzzer rings and 
the heating ceases 
during cooking 
(heating indicator 
lamp becomes off)

•	If there is no operation in 2h during the 
heating process, the heating process will 
automatically cease (auto stop function) 

•	 If the cooking time exceeds 2h, please switch the fire 
regulating knob to  "Off" , and then regulate the power again. 

Heating failure 
(heating indicator 
lamp flashing) 

Heating failure 
(buzzer rings, and 
heating indicator 
lamp flashes) 

Heating failure  
(repeated buzzer 
ringing and repeated 
three times heating 
indicator lamp flashing) 

Heating failure  
(heating indicator 
lamp not on) 

•	No pot on the induction cooker 
•	Inadaptable pot or small part is placed 

on the induction cooker 
•	The position of pot deviates from the 

center of the heater 

•	Before connecting the power plug, fire 
regulatingknob does not inthe position 
of "Off" 

•	Internal circuit overheat protection device 
is activated 

•	Internal circuit abnormality detected 

•	Please place adaptable pot onto the center of the heater, and 
then please rearrange it. (→P8)

•	First switch the fire regulating  knob to  "Off" , and the 
reregulate the power. 

•	Please switch the fire regulating knob to  "Off" , and do not 
use it until the main body cools down. 

•	Please unplug the power cord, and reconnect. 

Weak fire 

•	Top tray overheat protection device is 
activated 

•	In case of excessive preheating time or excessive base 
temperature, the fire will be automatically regulated. The fire 
will be automatically restored if the temperature drops. 

•	When temperature of the bottom of a pan rises, sounds will be 
made by the buzzer, and the indicator lamp for heating will be 
flashed or stopped heating. At this point, please do not use it 
until the top tray cools down. 

➡

➡

➡

➡

➡

➡

➡

➡

➡

➡

➡

➡

➡

The induction 
cooker will give 
out sound of "buzz" 
or "spurt" during 
cooking 

•	"Buzz" is the sound given out by the 
cooling fan 

•	"Spurt" is the vibration noise due to 
varied types of pot, 

•	which is not unusual. Please don't worry. 

•	which is not unusual. Reposition the pot or replace it, the 
noise will disappear. 

➡

➡

➡

➡
After the cooking is 
over, the working 
noise of the cooling 
fan can still be heard 

•	High internal temperature of the main 
body 

•	When the internal temperature of the main body is high, 
the cooking fan will continue to operate for the purpose of 
cooling. The cooling fan will automatically cease after the 
main body is cooled. 

➡ ➡



11

Heating failure  
(repeated buzzer 
ringing and repeated 
twice heating indicator 
lamp flashing)

•	Abnormal voltage detected •	First unplug the power plug, and apply it to a separate socket. ➡ ➡

Specifications 

Power 220V-50Hz

Rated power consumption 2,000W

Heater IH heater 2,000W 

Fire regulation  Gear 6 (fire) is equal to about 150W-; about 2000W

Product dimension (excluding power cord) (about) W349×D320×H76mm

Weight (including power cord) (about) 1.9kg

Power cord length (about) 1.3m

** Specifications are subject to change without prior notice. 
** Executive standard: 3C certification standard GB4706.1-2005 and GB4706.29-2008, energy efficiency standard: 
GB21456-2014

If the failure still can't be eliminated, 
please contact the store or the Agents.   Warning 

•	Please do not privately 
dismantle, repair and 
modify the product. 

Warranty and after-sales service 
Please make sure to read the following content in details. 

■■ Warranty card 
Please ask the store to provide you with a warranty card 
and make sure all relevant columns on the card are 
completed. 
If you don't present the warranty card, you will have to 
pay for relevant repair costs, so please keep proper 
custody of the warranty card 

■■ Within warranty period 
Warranty period: the term specified on the warranty 
card (back cover) 
If any failure during the warranty period occurs, we will 
provide free repair as per the "Warranty Regulations". 

■■ Out of the warranty period 
Please consult the store from which you purchase the 
product or the Agents, and you need to pay for relevant 
repair costs. 

■■ About availability period of parts 
After withdrawal of our relevant products from the 
market, the availability period of major parts is three 
years. 
Major parts refer to those parts necessary to maintain 
the product functions. 

■■ About after-sales service 
For other matters regarding after-sales service not 
specified herein, please consult the store from which 
you purchase the product or the Agents. 

Abandon 
•	 With regards to the disposal of the product and packing materials, please follow the local regulations. 
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Banquet induction cooker IHL-R14 Warranty card
The warranty card is valid from the date of purchase till the following expiry date, during which free repair can be provided as per the following 
Warranty Regulations if there is any failure occurring. 

Date of purchase * Warranty period Since the date of purchase: 1 year 
* Other than accessory and consumables MM/DD/YYYY 

C
ustom

er

me 

*S
tore

Address and store name 

Address	 Postal code 

Telephone (　　　　) 　　　　- 　　　　 Telephone (　　　　) 　　　　-　　　　

Notice for store:      Please complete the columns with * and then issue the card to the customer 

Warranty Regulations 
1	 Failures or damages incurred under normal operating status to the extent of precautions set out in the operating manual and labels on the 

product, we will provide free repair or replacement without charge. 
2	 If free repair service is required due to failures within the warranty period, please present the warranty card to the store for repair. 
3	 The scope of warranty is only limited to the free maintenance of the product alone. Even if within the warranty period, no other services will be 

available other than the free repair or replacement. 
4	 If the store registered on the warranty card can't be commissioned due to relocation or other reasons, please consult the Agents.
5	 Relevant repair costs must be paid within the warranty period in case of the following circumstance. 
① 	Failure and damage due to misuse or private repair 
② 	Failure and damage due to product drop out 
③ 	Failure and damage due to fire, earthquake or other natural disasters 
④ 	Failure and damage due to purposes other than household (e.g. prolonged industrial use, used in vehicles and ships, etc.) 
⑤ 	Failure and damage due to handling and transport of the product 
⑥ 	The warranty card can't be presented 
⑦ 	Date of purchase, customer name, store name or other items on the warranty card are not available on the warranty card, or the same is 

smeared 
6	 The warranty card is only valid in Hong Kong and Macau
7	 The warranty card is unique (only 1 is available), please make sure to keep it properly 

Warranty memorandum 

** The warranty card is the evidence of free repair or replacement under the term and conditions specified on the warranty card. The warranty card 
however doesn't restrain the customer's other legal rights entitled by the company issuing the warranty card or other business entities. For repair 
and other matters beyond the warranty period, please consult the store from which you purchase the product or the Agents.

** For repair and the availability period of parts beyond the warranty period, please read the "Warranty and After-sales Service" in details. 


